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• Revenues down 50% from 10-years ago

• Double digit percent losses Yr/Yr

• “Do our best to manage the losses…”

• BUT… is this decline partly our fault?











Helen, Margret, Ethel, and Mildred



OUR CALL CENTER TODAY

• Trained & Professional Sales Staff
• Positive Sales Culture
• State-of-the-art Technology
• Process for constant innovation









We added a KEYWORD to every class liner

Text the KEYWORD to 43766

You instantly get a return message with a link to
Journal Digital’s interactive Classified Landing Page

The landing page allows the consumer to interact 
with The seller  - Call, Email, Text, Website, Video, 
Photos, Social Media, and even an online coupons
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RESULTS

• Revenue per order up $70

• Outbound calling campaigns

• Stopped decade of declines

• Budgeted 2017 flat to 2016

• Journal Digital  - all NEW $
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MOBILE & DIGITAL MARKETING SOLUTIONS
CREATING RECURRING REVENUE FOR THE ALBUQUERQUE JOURNAL

New Mexico’s Source For Small Business Digital Marketing



Live print ad with interactive keyword



SaaS Solution to Extend Print to a Mobile Landing Page



DigiAd Admin Dashboard

State of the ad.  Does it need to be approved by quality 
assurance team?

If the ad is approved by quality assurance the published status 
will appear.  Once an ad is approved it may take up to 30 
seconds to be approved.

Edit

Copy

Delete

Export all ads into a CVS file 

Ability to filter an ad

AdBooker
Account number



ABQ Journal Digital Solutions Mobile Landing Page

Extend print to create interactive 
experiences.  Consumers utilize 
online research to assist them in 

their buying decisions 



Engage With the Digital Ad

Click the engagement icons & links



Directory of Services

complement print ads with digital solutions

• Online Directory Listings

• Online & Offline Call Tracking

• Mobile Websites

• Responsive Websites

• Reputation Management

• Social Media Management & 

Engagement

• Whiteboard Animation Videos

• Search Engine Optimization &

Pay Per Click

• Retargeting

• Interactive Print

• Mobile Coupons 

• Manage and Reporting

BRINGING PRINT & DIGITAL TO A NEW LEVEL






