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EFH's
WOITIES
not ours

nergy Future Holdings has
E lost almost $21billion since

itbought TXU Corp. in
2007. After the company filed for
bankruptcy last week, bond in-
vestors will lose billions, too.

But most ratepayers in Texas
needn’t worry. It’s not their prob-
lem.

They’re not on the hook for
losses or stranded costs. And
they're paying less for electricity
today than when the deal closed.
They're also paying less, on aver-
age, than the rest of the United
States.

Credit deregulation, competi-
tion or karma, but the EFH drama
is playing out the way it should.

The private equity gamblers,
along with their backers, buried
the company in debt to make a bet
on rising commodity prices. They
lost the wager, along with some of
their masters-of-the-universe
reputation.

The rest of us, who have
learned how to buy electricity for
cheap, are doing just fine, thank
you.

See CONSUMERS Page 9D
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A parent
at home?
Priceless

oms are leaving the
workforce and staying
home with their kids,

according to a recent Pew Re-
search Center study. It observed
the continuation of a trend that
began in 1999. Today, 29 percent
of women with children elect to
stay at home, up from 23 percent
in1999.

Asyou might expect, there was
much hand-wringing about this
shift away from the workplace.
Some suggested that a slack job
market was the cause. Others said
it might be due to the high cost of
day care — in an economy of low-
er-paying jobs, being a working
mom doesn’t pencil out.

I'd like to suggest another
thought: Even if some of the rea-
sons for having more stay-at-

See APARENT Page 8D
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After decade ot decline, Texas 1sn't a major player

Photos by Tom Fox/Staff Photographer

The Thoroughbred racing season at Lone Star Park sprinted from the gate in April. Texas, which is 17th in purses paid, is surrounded
by states with better horse racing prize money because winnings are boosted by slot machines and other types of gambling.

Long shot
of a future

Bugler Jay
Elmore of
Dallas
warmed up
for the Call
to the Post
between
races on
opening day
at Lone Star
Park at
Grand
Prairie.

HEALTH CARE

By GARY JACOBSON
Staff Writer
gjacobson@dallasnews.com

Not that long ago, Texas was a major
horse racing state. In October 2004, more
than 53,000 fans jammed Lone Star Park
in Grand Prairie for the Breeders’ Cup, the
only time that premier event has ever been
held in the state.

The off-track parties, featuring George
Strait and Willie Nelson, were memorable,
too. Longtime industry executive Dan Fick
says many of his friends from around the
country still call it “the most fun Breeders’
Cup” ever.

A decade of decline later, though, the
fun is almost gone. When it comes to horse
racing, the words “major” and “Texas” no
longer seem to go together.

Last year, Texas ranked 17th among
states for purses paid in Thoroughbred
races, just ahead of Towa, according to The
Jockey Club. Attendance and total wager-
ing are less than half their levels of 2000.

See A LAST Page 7D

Massachusetts’ broad insurance law hasn’t cut costs

State has lowest rate
of uninsured, most
expensive care in nation

By JIM LANDERS
Washington Bureau
jlanders@dallasnews.com

BOSTON — At Boston Medi-
cal Center, the emergency room
sees more than 356 of the poorest
and most disadvantaged on an
average day. Many don’t need to

be here. They now have Medicaid
or health insurance, and their
pains, flu and stomach upsets
could easily be tended at a doctor’s
office or outpatient clinic — and at
farless cost.

“We're still seeing a very high
volume,”said Dr. Andy Ulrich, vice
chairman of the emergency de-
partment. “Youcantgotoyourpri-
mary care doctor at 8 p.m. orwhen
yougetoffwork.”

Eight years ago, as Massachu-

setts enacted the nation’s first
sweeping health insurance law,
legislators expected newly insured
patients to stop using the emer-
gency room as their gateway to
medical help. That did not hap-
pen. Massachusetts now has the
nation’slowestrate ofuninsured —
3.1 percent — and the most expen-
sivehealth care.

Extending insurance did not
cause the high cost of care in Mas-
sachusetts, but it didn’t curb it, ei-

ther. Yet lawmakers cut reim-
bursements for safety-net teach-
ing hospitals like Boston Medical
because of an expected decline in
emergency room use by the unin-
sured.

It drove Boston Medical to the
brink of bankruptcy. The hospital
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NYC BASIC TIPS AND ETIQUETTE #30

SWEET!

NYC BASIC TIPS AND ETIQUETTE #85

NYC BASIC TIPS AND ETIQUETTE +3

SIMILARLY, IF THE SCENT OF YQUR FOOD
ESCAPES YOUR PERSONAL SPACE

GRANOLA BAR:OK

SPICY PAD THAIL:NO
n-l— -

BEWARE THE EMPTY TRAIN CAR.

s ERPIRCEOR R:RERSON, DO NOT CAT IT ON PUBLIC TRANSIT.

Cartoon book spells out how to
sit, where to stand, what to do

NEW YORK — Six years after moving to Manhat-
tan from Ohio, Nathan Pyle has come up with some
useful observations about life in New York, and the
tips work as well for tourists as they do for transplants.

For example, beware the empty subway car on a
train — you don’t want to know why nobody’s in there.
And here’s how to ask for directions without annoying
the natives: Be succinct.

TRAVEL

Walk hike a New Yorker

For his cartoon book, NYC Basic Tips and Eti-
quette, Pyle compiled dozens of humorous do’s and
don’ts, including how to tell the difference between
the Manhattan Bridge and the Brooklyn Bridge. (It’s
not that hard, people — metal vs. blocks!)

“The ideal reader is anyone who wants to stay
sane in New York City,” says Pyle, adding that he
quickly realized that New Yorkers talked fast, walked
fast and don’t have a lot of patience for those who
don’t.

Among his other tips: Adhere to the “ideal walk-
ing formation” for a pedestrian quartet (not four
abreast, but two by two). One $20 umbrella will out-

last four $5 umbrellas. Close restaurant doors quick-
ly on a cold day or everyone inside will hate you, and
don’t expect to be served if you are talking on your
cellphone.

Also: Don't be that person — the one who sits on
the subway with your stuff taking up the next seat,
who walks side by side with friends, blocking the
sidewalk, or who gets to the front of the deli line
without knowing what to order.

“There are things we can all agree on,” he says.
“I'm talking about the beauty of conformity. This is
what we do to make this city work.”

The Associated Press

NYC BASIC TIPS AND ETIQUETTE #3

FIRST THING: RESIDENTS OF MEW YORK TEND TO HOVE FRST.

IDEAL WALKING FORMATION |

MARKETING

NYC BASIC TIPS AND ETIQUETTE #I13

DO WE NEED TO BE TOUCHING?

Retailers try on scents to stand out

Sense of smell tapped to
boost sales, create identity

CHICAGO — Between the
stacks of colorful jeans, visitors to
the Benetton on Michigan Avenue
might catch a whiff of a marketing
trend.

Mounted high in the corner be-
side the store entrance, a scent dif-
fuser spreads a spring fragrance.

“It finishes the emotion we are
trying to create in the store,” said
Benetton’s Robert Argueta.

Scenting is catching on in
stores, car showrooms, stadiums,
airports and banks that seek to dis-
tinguish themselves through the
deeply influential sense of smell.

Research has shown the right
scent can open peoples wallets,
project a sense of comfort, shorten
the time you believe you're waiting
or even improve your sense of per-
formance.

The global scent-marketing in-
dustry grossed an estimated $200
million in revenue last year and is
growing around 10 percent annu-
ally, said Jennifer Dublino of
ScentWorld Events, a trade group
in Scarsdale, N.Y.

Scent marketing is divided into
two categories: ambient scenting,
which fills a space with a pleasant
smell, and scent branding, which
develops a signature scent specific
to a brand. The former can cost
$100 to $1,000 a month, depend-
ing on the size of the space. The lat-

ter runs anywhere from $3,000 to
$25,000, plus a monthly mainte-
nance fee.

Some venues use multiple
scents. Marlins Park baseball stadi-
um in Miami uses the smell of cara-
mel popcorn in the concourse, a
black orchid aroma in the luxury
Diamond Club and amuted orange

in the team store.

But abad scent will leave an im-
pression faster than a good one,
said Pamela Dalton, an olfactory
scientist. Because scent is subjec-
tive, companies tend to tack to the
middle of the road so as not to
alienate customers.

Chicago Tribune

Armando L. Sanchez/Chicago Tribune
Maggie Avila came to Benetton to browse, but the scent diffuser
above her head in the retailer’s Chicago flagship store is de-
signed to keep her there, enjoy any wait and, above all, buy.

NYC BASIC TIPS AND ETIQUETTE #I0I

YOU CAN HAVE MY SPOT
IF YOU LET ME OUT/

BUT I't IN A HURRY!

THIS- IS HOW SILLY YOU LOOK WHEM
¥OU TRY TO GET ON A TRAIN BEFORE
THE PASSENGERS ON BOARD CAN EXIT,

ITS NOT JUST INCONSIDERATE.

IS ILLOGICAL

BOOKS

By JIM PAWLAK
Special Contributor
bizbooks@hotmail.com

Essentialism

Greg McKeown (Crown Business, $23)

Look at your inbox, to-do list and
calendar. They are filled with things you
have to do. Greg McKeown says his re-

search  shows
that people
don’t  believe

they have a
choice in what
opportunity, as-
signment or
challenge  to
take on.

Instead of
talking to their bosses about shifts in
priorities or saying no to people who hi-
jack their time, most people let the work
pile up and hope they can do it all. They
can’t.

Lots of us shift endlessly from one
task to another. We're busy all day but
not very productive. Were mentally
fried at day’s end.

What's the alternative? Make choices
based on focus. “Distinguish between
the vital few and the trivial many.” For-
get about doing it all; focus on “What
problem do I want? What can I go big
on?”

Start separating the vital from the
trivial by making yourself unavailable at
certain times. No phone, no email, no
interruptions. Use the time to think
about what’s important and how you
can make important things happen. It’s
your time to self-strategize.

Invite your mind to play “If I... ” This
allows you to challenge assumptions
and explore options.

GEES MeKECWH

Key takeaway: There’s a difference
between activity and progress.

Make Waves

Patti Johnson (Bibliomotion, $26.95)
Waves begin as ripples of “what if?”
thoughts. Wave-
w | makers see change
as opportunity, not
as a problem or
risk. They know
that actions speak
S louder than

words.
BN i
more people make
waves? Author Patti Johnson cites five
reasons:

Fear. You waste time worrying about
what others may think of your idea.

Lack of personal accountability.
You think it’s not your job; someone else
will doit.

Assumptions. “Facts” without vali-
dation create obstacles to action.

Procrastination. When youre
breaking trail, it’s too easy to put off do-
ing the hard work in front of you.

Perfectionism. Perfectionism can
make you think that you have to cover
all the bases before you can make a
wave.

You have two choices, Johnson
writes: Make things happen or let
things happen. If you choose to make
things happen, get out of your way.

Jim Pawlak reviews business books
for The Dallas Morning News.

bizbooks@hotmail.com
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Holding baby

and degree

T

e 8

Ron Tarver/The Philadelphia Inquirer

Nanny Alexis Huesgen tries to get 22-month-old Isaac Kerner to settle down for a nap at the family’s home in Melrose Park, Pa.
Parents are enjoying a pool of highly qualified and educated 20-something sitters.

Nanny jobs offer income for strapped graduates

Philadelphia resident Ashley Newhall, 28,
has alaw degree and a master’s in agricultural
law, and she passed the bar in Pennsylvania
and New Jersey. These days, she’s working
with some extremely demanding and exacting
clients.

The hitch? Most of them are less than 3
years old. Newhall’s primary income source for
the last few years has been baby-sitting.

Parents, said Newhall, are “blown away.
They're like, ‘Oh my gosh! You're the most ove-
reducated nanny I've ever had.” But jobs are
scarce, and all that education came with six-
figure debt. Along with two other jobs, she
said, “the nannying is keeping me afloat.”

Newhall may consider her stint in the nurs-
ery adetour. But for busy parents, it's aboon —
and an unexpected flip side to a rough job mar-
ket that has been especially cruel to young
workers. Parents are enjoying a pool of highly

qualified and educated 20-something sitters —
some with safety certifications and degrees in
early childhood education — often at the same
price asthe high-schooler down the street.

Accordingarecentreport by the Federal Re-
serve Bank of New York, underemployment
among college graduates hasrisen significantly
since 2001. Last year, 18.3 percent of young col-
lege grads were underemployed.

“The labor market’s growing very slowly,
and there’sbeen anumber of graduating classes
since the recession began, so the competition is
pretty fierce,” said Mark Price, labor economist
atthe Keystone Research Center.

Aso0f2012,52 percent of college grads under
25who were employed held jobs that didn’t re-
quire four-year degrees, according to an analy-
sisbyaNortheastern University economist.

College graduates still fare far better than
those with less education, Price said, “but their

circumstances as a group are worse today than
where their counterparts were adecade ago.”

It comes, though, at a convenient moment
for parents like Rachel Kerner and her hus-
band, Jeff Cawthorne, of Melrose Park. That's
because the baby sitters they might depend on
otherwiseare often overscheduled and inacces-
sible.

“The one kid who lives down the street, he’s
inaplay, he’s got karate. He doesn’t have alot of
free time. But the people who are underem-
ployed and living with their parents, theyre
readily available,” Cawthornesaid.

Anumber of those reluctant nannies are as-
piring (or laid-off) teachers. In Pennsylvania,
for example, steep cuts in education budgets
and layoffs beginning in 2011 “made for a very
bleaklabor marketforinstructors,” Pricesaid.

Samantha Melamed,
The Philadelphia lnquirer

“The people who are underemployed and living with their parents, they’re readily available.”

STUDENT LOANS

Jeff Cawthorne

3D
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Need help? Email moneyhelp@dallasnews.com.
Your question will be sent to a member of the
Financial Planning Association of Dallas-Fort Worth.

dollarwiseblog.dallasnews.com

Stop listening
to the experts
you call ‘they’

ho are “they”?
s ; s ; That's the question I often ask people
when they want my opinion about some
financial advice they've heard. Here are some of the
things “they” say:

B Getting stu-
dentloansisa
good thing because
it's an investment
in your future.

B Now’s the
time to getahome
because interest
rates are low.

B Never pay off your mortgage, or you should
keep a mortgage for the tax break.

B It’s better to pay off the debt by borrowing
from your 401(k) retirement savings account be-
cause you will be paying yourself back.

My question about who “they” are often solicits
chuckles because people realize that in their effort
to help themselves, they've picked up pieces of
advice from biased individuals or without doing
the work to figure out if it’s prudent.

Millions of consumers have been duped by
people — many once touted as icons — who turn
out to be charlatans or who gave advice that they
themselves didn't follow, says Zac Bissonnette, a
personal finance writer.

Time and again, we learn that self-help authors
have become wealthy not by following their own
advice but by selling the concept of a certain life or
financial enriching strategy. We're reminded that
politicians, corporate and religious leaders, en-
trepreneurs, sports figures and relationship ex-
perts are not practicing what they preach. It’s these
folks that Bissonnette criticizes in Good Advice
From Bad People: Selected Wisdom From Murder-
ers, Stock Swindlers, and Lance Armstrong (Port-
folio/Penguin, $15). It's my pick for this month's
Color of Money Book Club. The murderers include
cultleader Jim Jones and Gary Shawkey, who was
given alife sentence for killing a 71-year-old in-
vestor he bilked out of $1.2 million. His self-pub-
lished book was titled If1 Can ... Anybody Can ...

I couldn't stop shaking my head as Bissonnette
took me down memory lane, starting with the
financial arena.

Remember the Beardstown Ladies?

They were part of an investment group from
Beardstown, Ill., who wrote the bestselling The
Beardstown Ladies' Common-Sense Investment
Guide: How We Beat the Stock Market and How
You Can Too.

Along with some recipes for stew and chicken,
we were told that from 1984 t0 1993, the ladies had
an average annual investment return of 23.4 per-
cent. Their book sold almost 800,000 copies.

But some number crunching from journalists
and an eventual audit found the ladies hadn’t
beaten the market or most money professionals.

The women said it was a miscalculation. Their
publishing company was sued. There was a settle-
ment, and now we have a good lesson about the
importance of vetting people’s investment claims.

In the not-so-distant past, we had the falling of
another “they” in Bernie Madoff. The once-promi-
nent member of the securities industry and the
chairman of Nasdaq is serving a 150-year prison
term for bilking investors out of billions.

“And yet, when he actually took a moment to
give personal finance advice after his fall from
grace, he provided wisdom that everyone should
follow: low-cost index mutual funds are the best
option for most investors,” Bissonnette writes.

Says Bissonnette, “All too often, America’s
smiling, inspirational prophets turn out to be
comically — and sometimes darkly — horrible at
following their own leads.”

I'm sure plenty of people might take issue with
some of Bissonnette’s selections of “bad people.”
But his book will at least make you pause before
you start a sentence with, “They say.”

COLOR OF MONEY

MICHELLE SINGLETARY
The Washington Post

Future debt should be part of college choice and could last a lifetime

After going through the
grueling process of applying for
college, writing essays, keeping
high school grades up, and try-
ing to boost ACT and SAT
scores, high school seniors and
their parents have a few more
tortured days ahead.

Early May is typically when
colleges want students to tell
admissions offices whether
they will take the college up on
its offer. And since most par-
ents can’t save enough to cover
the full cost of college, the deci-
sion tends to induce agonizing
over whether they afford the
dream college, and whether it’s
worth it.

Criteria range from the col-
lege’s reputation to gut feelings
about the culture. But the
money realities are increasing-
ly drawing attention as parents
struggle to catch up from the
recession and as students an-
ticipate iffy job prospects in
many fields.

A study of couples with
four-year college degrees high-
lights the importance of the
money discussion. According
to the study by Robert Hilton-
smith for the Demos think
tank, couples who complete
four years of college and have
the average level of college
loans can expect to lose about

$208,000 in wealth over a life-
time because of their debt obli-
gations. Graduates without
debt didn’t suffer such losses,
even though their pay was low-
er, on average.

You might be able to make a
dent in these repercussions if
you can get a college to boost fi-
nancial aid. If a student has
been offered grants and schol-
arships at one school but not at
the student’s favorite college,
call the director of financial
aid. Explain that another col-
lege is more affordable, and tell
the director you'd prefer his or
her college instead if the cost
could be shaved.

Colleges expect such calls.
But if the plea doesn’t work,
consider the effect of too much
borrowing,.

A high level of debt inter-

Deeper in debt

The total student debt carried by Americans has more than
quadrupled in the past 10 years.

Total student loan balance, in billions of dollars:

feres with your ability to get 0

loans at the lowest interest

rates. Lenders tend to charge  ~$29°

people higher interest on their ¢,

purchases if they have signifi-

cant levels of debt. Higher in-  -$600

terest payments end up mak-

ing homes less affordable. ~$800
Also, higher monthly pay- _¢,500

ments on homes and cars leave

less money available to save for  -$1,200

retirement.
Gail MarksJarvis,
Chicago Tribune

— Q12004: -$260 billion

Q4 2013: -$1.08 trillion —
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SOURCE: Federal Reserve Bank of New York
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Doug Stevens/Los Angeles Times; McClatchy-Tribune
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THE FIVE

How to
launch a
company

local expert provides five
Arecommendations on a topic

useful to small business
owners. This week, marketing
expert Brian Tanis talked to staff
writer Hanah Cho about timing a
business launch.

Tanis is vice
president of mar-
keting at Dallas
startup CarryOn, a
site for crowd-
sourced travel
deals. He has more
than 16 years of
experience in Internet marketing
and product management, in-
cluding relaunching American
Airlines’ AA.com website and form
ing the project management group
at Hotels.com.

Listen to your customers

Define whom you plan to serve,
then find your audience to start a
dialogue. Get feedback from online
surveys such as Google Insights and
tap into any of the affordable online
usability tools. Finally, listen to
what people are saying around you.
Remember, it is almost impossible
to ask people to validate an idea if
they’ve never encountered it before.
So spend your time validating that
the problem you are trying to solve
is actually a problem.

Don’t rush to launch

Set your targets and be prepared
for a minimal level of traffic. Take
some time to make sure you can
handle basic customer service
requests. And make sure your com-
puter systems are optimized for the
best possible performance. Nobody
likes waiting for a page to load.

Don’t wait for perfection

Don't get stuck in a never-end-
ing cycle of building the perfect
solution before going live. The
business world is ever-changing,
and perfection only lasts a day. The
saying that applies here is “Don’t let
perfect be an enemy of good.” It
really is a difficult concept for most
of usin startup land. You'll burn
through too much cash if you con-
tinue to fiddle and fail to move
forward.

Be ready to adjust

Asyou prepare to launch, users’
tastes change and the competition
continues to improve. Ifyou
thought your idea was best shared
through an auction model, but your
customers think that is too compli-
cated and confusing, get ready to
adjust your execution. Being pre-
pared for change upfront will help
you shift more rapidly when that
inevitable need to adjust eventually
arrives.

Measure results

Ifyou are counting on rapid
growth and viral sharing, make
sure you can measure how often
your soon-to-be new members
share with their friends. If you can
only count how many times the
cash register rings but you can’t
measure if your business model is
working, you are not ready for a
full-blown launch. Analytics and
reports that help you discover if you
are hitting the mark will help you
learn and fuel your post-launch
updates, adjustments and new
features.

Questions or comments? Staff
writer Hanah Cho wants to hear
yourideas and suggestions about
our small business coverage. Email
her at hcho@dallasnews.com.
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... percent of Dallas-area entrepreneurs
expect to hire more full-time workers in the
next six months, according to arecent
survey by The Entrepreneurs Organization.

214 Technologies

SMU graduates Nezare Chafni (left) and Shaun Moore co-founded 214 Technologies and launched Chui, an “intelligent doorbell” designed to
make homes smarter. The two have raised money through family and friends and a crowdfunding campaign.

Smart entry

2 build technology firm on intelligent doorbell

By ARSELIA GALES
Staff Writer
agales@dallasnews.co

When Shaun Moore and Nezare
Chafni graduated from the Cox
School of Business at Southern
Methodist University in 2010, the
two friends had no idea what the fu-
ture had in store for them.

Moore, 25, and Chafni, 26, always
dreamed of starting their own busi-
ness but instead went a different
route after graduation. Moore, a Chi-
cago native, got a job at Merrill
Lynch, and Chafni moved back to
Morocco, where at age 24 he became
the youngest candidate for Parlia-
ment.

But finance and politics couldn’t
satisfy their entrepreneurial spirits.
Just two years later, the friends re-
united and launched 214 Technolo-
gies, in March 2013.

Moore and Chafni both agreed
that Dallas was a great place to
launch their business, noting that
the city is becoming a hub for start-
ups.

“We decided to follow our dream
of becoming entrepreneurs, and be-
cause of that, we got the freedom to
work for ourselves and be creative,”
said Moore.

Chafni is in charge of product de-
velopment for 214 Technologies.
Moore handles business develop-
ment.

Through 214 Technologies, the
two launched Chui, an “intelligent

STRATEGY

doorbell” that uses facial recognition
technologytoimprovehome security.

Facial recognitionisused in avari-
etyof markets, includinglaw enforce-
ment. Some smartphones, such as
the Samsung Galaxy, use facial recog-
nition so users can unlock their
phones. Facebook uses the technolo-
gytosuggesttags for photos.

Chui, named after the Swahili
word for leopard, is a Wi-Fi-enabled
device that lets homeowners know
whoisattheirdoor.

Ringing the doorbell activates a
camera that takes a picture of visitors
and sends it to the homeowner’s cell-
phone with a time stamp, name and
picture. The photos Chui takes are
added to a Web application that
housesa database of visitors.

Ahomeowner can programa Chui
sothatit plays personalized messages
for certain visitors and allows them to
communicate by two-way audio and
one-way video. If the front door lock
is connected to the Internet, Chui can
unlockthedoor. Thedoorbellalsohas
security featuresthatallowtheuserto
monitor thehome and even call 911.

People People, a Swedish indus-
trial design agency, designed the in-
novative doorbell. The first couple of
batchesofthe device willbe manufac-
tured in the U.S.; the Chui prototypes
weremadein Dallas.

Right now Moore and Chafni are
working with a hardware engineer
from Argenox Technologies LLC and
arehiringan additional engineer.

Ringing the Chui doorbell activates a camera that takes a picture of
visitors and sends it to the homeowner’s cellphone.

InJanuary, Moore and Chafniun-
veiled Chui at the International Con-
sumer Electronics Show in Las Ve-
gas.

The two have raised money
through family and friends and start-
ed a crowdfunding campaign that al-
lows people to preorder the doorbell.
The two initially hoped to raise
$30,000 and reserve 150 doorbellsin
one month, but more than 250 Chuis
have been reserved and they have
raised morethan $50,000.Thedoor-
bell retails for $199.

“After we saw a lot of demand for
the product, we decided to extend the
campaign,” Chafnisaid.

Moore says Chui is now 160 per-
centfunded.

The doorbells are expected to ship
in the fall, and the team has filed two

utility patents and one provisional
patenton thetechnology.

In addition to getting support
from the Dallas startup community;,
the two entrepreneurs are participat-
ing in Boomtown, a 12-week startup
accelerator based in Boulder, Colo.
They were one of six companies se-
lected for the intensive program.

Through the accelerator, 214
Technologies received $20,000 in
funding and the opportunity to work
withmentorsintheirfield.

“Participating in the accelerator
has been an extremely helpful pro-
cess, Moore said. “We've been able to
get more structure and prepare our
prototype tobe market-ready.”

Follow Arselia Gales on Twitterat
@ArseliaGales.

Legal advice was just the ingredient small firm needed

NEW YORK — When
Tessemae’s salad dressing
quickly became a hit, the
owners of the family-run
condiment company were
faced with the reality that
they needed help navigating
the grocery business.

The company, based in
Annapolis, Md., got its start
in 2009 selling dressing to a
local Whole Foods. By last
summer, it got into the
chain’s nearly 375 locations.
In October, it reached Safe-
way stores in Northern Cali-

fornia and was on its way to a
national rollout of 1,100
stores.

Success brought chal-
lenges. A firm Tessemae’s
hired to help raise money
from investors wasn’t up to
the task. The company had
contracts to buy ingredients
that were priced too high,
and it didn't have enough
cash to fund its growth. It
needed help figuring it all
out.

“They were going to suc-
ceed, they had all the grit, all

the tenacity in the world,
says Michael McDevitt, CEO
of Tandem Legal Group, a
law firm that advises compa-
nies on strategy. “They had
massive productdemand but
an inability to satisfy that de-
mand”

McDevitt helped Tesse-
mae’s work through its prob-
lemsand became an investor.

One of Tessemae’s prob-
lems was the firm it hired to
court investors, CEO Greg
Vetter says. The sales presen-
tation the firm put together

exaggerated Tessemae’s sales
prospects by tens of millions
of dollars. Investors didn’t
buy it, and Vetter wanted out
ofthe contract.

Tessemace’s also wanted to
renegotiate contracts with
suppliers that were priced for
small quantities and didn’t
give discounts for larger pur-
chases.

Tandem ended the con-
tract with the fundraiser and
renegotiated supplier deals.

Meanwhile, Tessemae’s
bank refused its request for a
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$1 million credit line in-
crease. The company needed
the money to fund its expan-
sion into more Safeway
stores.

McDevitt decided to in-
vest in Tessemae’s and re-
cruited other investors. They
gave the bank a guarantee so
Tessemae’s could get the
credit line increase. Tesse-
mae’s got $4.5milliontofund
itsgrowth.

“We pointed them in the
rightway,” McDevitt says.

The Associated Press

BEACK'TA



The Dallas Morning News

Smartphon

Subscription software
lets parents track
activity, messages

By JIM ROSSMAN
Staff Writer
jrossman@dallasnews.com

from worried parents asking me

how they can monitor the phone
use of their teenagers, especially in
this age of smartphones with their
many different ways of communicat-
ing.

Parents are worried about their
kids’ activities, and they want to be
able to keep tabs on them, even if it
means monitoring their smartphone
activity.

I've been testing software called
mSpy that is completely invisible to
the phone user but enables the parent
(or business owner) to keep tabs on
almost all phone communication,
both incoming and outgoing.

I have to say, it’s unsettling to real-
ize this type of surveillance is avail-
able, and I'm fairly sure I'm never
going to need it.

But for the parents who see their
kids slipping into the wrong crowd, I
can see why they'd use a product like
mSpy.

This disclaimer is on the front page
of the company’s website: “My Spy
(mSpy) is designed for monitoring
your employees or underage children
on asmartphone or mobile device that
you own or have proper consent to
monitor. You are required to notify
users of the device that they are being
monitored.”

I would hope employers would
notify their employees if this software
is installed on company-owned
phones.

My guess is some parents tell their
kids about the software and some do
not.

The software and corresponding
subscription start at $39.99 per
month for basic service. There is no
contract, but you can prepay for up to
ayear to lower the cost. A year of
premium service is $199.99. See
mspy.com for detailed pricing and
features.

I *ve received emails over the years

Whatitis

This mobile monitoring software is
installed on the smartphone and
monitored through a website.

Once the software is on the phone,
it's completely invisible to the user.

The monitoring party (parent or
employer) logs into mSpy’s secure
website and sees a dashboard view of
phone activities.

The software works on iPhones,
Android phones, BlackBerrys and
Symbian phones. It doesn’t work on
Windows phones.

To install mSpy on an iPhone, it
must be jailbroken. This is a process
where you break open the phone’s
operating system for the purpose of
installing software not sanctioned by
Apple. Not every version of iOS can be
jailbroken. Consult the mSpy website
for specific version compatibility.

dallasnews.com
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The service shows a phone’s cur-
rent location and location history.

Monitoring features

The mSpy software monitors just
about everything,.

The feature set is pretty complete,
but not all features are available on
every phone platform. Android is a
more open operating system, so it
supports call recording and keystroke
logging. The other phone operating
systems don’t allow that type of mon-
itoring.

Let’s start with phone calls.

MSpy can show a log of all in-
coming and outgoing phone calls,
with phone numbers, call duration
and names if the number is in the
phone’s address book.

Incoming calls from specific num-
bers can be blocked.

If mSpy is installed on an Android
phone, the voice calls can be recorded.

Text messages are logged showing
the message content, associated
phone number and date/time stamp.

Emails, both incoming and out-
going, are logged with date/time and
names if they're in the phone’s address
book.

MSpy uses GPS to track the loca-
tion of the phone and to show a trail of
where the phone has traveled within a
specified time. The system can also
track the phone when GPS is not
available.
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MSpy software is available for most phones, including the iPhone and Samsung Galaxy.

. =1 ]

e i s P

BRI 0 P

AR R P

Text messages are logged showing the message content, associated

phone number and date/time stamp.

The mSpy software can also mon-
itor Internet use, showing a complete
browsing history with URL, date/time
visited and number of times each site
was visited.

You can see a list of bookmarks on
the phone’s browser, and you can
block specific websites or block access
to specific websites during certain
times of day.

Calendar appointments and the
phones contact list are also viewable.

Apps installed on the phone are
listed in the mSpy control panel. In-
dividual apps can be blocked from
running.

What else?

Skype chats are readable, and
Skype calls are logged but not record-
ed.

Chats from WhatsApp and iMes-
sage are readable and logged.

Chats from Facebook can be mon-
itored on an Android phone.

The mSpy control panel also shows
the phone’s photo albums and saved
videos.

Photos and videos taken with the
phone or downloaded and saved to the
phone’s storage are viewable, includ-
ing time and date information.

The mSpy software allows the
owner to remotely wipe or lock the

phone as well as monitor the battery
level and type of network used (WiFi
or cellular).

Finally, for the areas of the phone
where monitoring might not be avail-
able, there’s a keylogger for Android
phones only.

Keylogging is aptly named — it
records every keystroke made by the
user, and the data is dumped into files
that the owner can read through the
control panel.

This is scary stuff from a personal
privacy perspective, but I suppose if
your son or daughter is trying to keep
things from you, it’s a good way to find
out.

Conclusion

I'm torn about mSpy.

The software is easy to use, and it
does its job well. I could not find any
evidence of the software on the iPhone
5S I tested. The dashboard was easy to
navigate and very nicely designed.

I'm glad this software exists for the
parents or business owners who be-
lieve they need to monitor their chil-
dren or employees.

I'm also a bit sad that software like
this exists, for obvious reasons.

Follow Jim Rossman on Twitter at
@jimrossman.

Clouds store your files for easy access and as a backup

TECHADVISER

e've all heard about “the
cloud” But I'm willing to bet
some people don’t know

exactly what the cloud can do.

From time to time, I like to explain a
technical term for those who are curi-
ous and might not want to admit they’re
not sure what it means.

The cloud is a means of storing files
or providing services over the Internet
instead of on your local computer.

Email was probably most users’ first
interaction with the cloud.

The email server is in a data center
somewhere on the Internet, and users
retrieve their mail messages by making
arequest to the mail server.

Depending on how the email ac-
count was configured, messages are

)l
JIMROSSMAN

jrossman@dallasnews.com

either stored on the server or download-
edtotheuser’scomputerand removed
fromtheserver.

Todaythe cloud has expanded to
include moreservices.

Users can keep their filesin the cloud
tohedge againstlocal hard drive failure.
Serviceslike Dropbox, Evernote and
Google Drive exist tolet users keep their
files securelyin the cloud.

Of'course, Apple and Microsoft have
jumped intothe cloud market with
iCloud and SkyDrive.

Peoplewho are worried about the
safety of their digital pictures can store a
copyoftheir photos on the cloud servers
of photo-centricservices such as Flickr
or PhotoBucket.

Musicserviceslike Apple’siTunes
Match or Amazon’s Cloud Musicexistso
users can keep acopy of their musicfiles
inthecloud.

Finally, fast Internet connections
makeit possibletoback upyourentire
computertoservices such as Crashplan,
Mozyor Carbonite.

Many ofthese services offerafree
account with asmall amount of storage,
and users can purchase more spacefora

monthlyfee.

Some peopleare nervous about
storing their personal data on the Inter-
net,whereit could fall preytohackers. I
used totell people that secure Internet
connections kept thatkind of thing from
happening, but with the recent Heart-
Bleed vulnerability, all bets are off.

IcantellyouIstilluse Dropboxand
Google Drive and iCloud and Crashplan.

Infuture columns and reviews, 'm
goingtotakealookatsomeofthe cloud
servicesIlisted above.

Ifyou'dlike me toreviewaspecific
cloud service orhave aquestion, please
send an email.

Follow Jim Rossman on Twitterat
@jimrossman.
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Make
moving
less of a
misery

Websites offer tips on
getting ahead of an
overwhelming task

Moving is on a lot of peo-
ple’s to-do lists as the econo-
my improves, jobs change,
schools let out and older peo-
ple look to downsize. Make it
a little simpler with some
planning advice.

m Lifehacker.com has a
“start-to-finish  guide for
moving to a new place.” By
Adam Dachis, this post is for
do-it-yourselfers who want to
— or must — take on the chal-
lenge of moving without pro-
fessional help. Unless you're
relocating from a dorm room,
it’s usually a really big job.

But Dachis breaks it down
into simple parts: prepara-
tion, packing, labeling and
moving in. Along the way,
there are myriad issues, such
as how to find cheap packing
material, how to know
whether your stuff will fit in
the new place and how to talk
a few but not too many
friends into helping. goo.gl/
ZtcpRC.

B Older people who need
to move may face some over-
whelming obstacles, includ-
ing their reluctance to leave a
familiar home, the challenges
of downsizing, physical limi-
tations and expenses.

The advice site Manilla
.com has a post by Tara Chila,
who recommends several
steps that should ease the
way. Among them is to seek
out movers experienced with
older customers. Chila sug-
gests contacting the National
Association of Senior Move
Managers at nasmm.org.
Move managers can assist
with holding yard sales and
make referrals to experi-
enced movers.
g00.gl/6loMpJ.

B “Never again!” That’s
what Adam Bluestein says
many people promise them-
selves after a move. But life
isn't necessarily going to
agree. So what to do next
time?

Bluestein’s post at Real
Simple.com lays out guide-
lines for deciding whether
the job at hand is too much
for you and a pal to handle
with a rental truck or if the
work needs to go to a full-ser-
vice mover. He answers a lot
of questions. For example:
How many boxes will it take?
An expert here says count on
100 cartons for a sparsely fur-
nished three-bedroom home.
g00.gl/oa7g4B.

B The Moving Tips page at
HowStuffWorks.com  has
links to dozens of articles. A
list of things you need to do
two months before moving
includes getting movers’ esti-
mates and making sure that
their businesses are bonded
and that you've checked them
out with the Better Business
Bureau.

Sift your belongings for
the junk you don’t need: “It
can be hard to let things go,
though, so you may need to
go through each closet or
storage space twice” Under
the heading “Let's Hope
Nothing Breaks: Do You
Know How to Prepare for
Professional Movers?” you
can take a quick quiz to see
how move-savvy you are.
200.g1/1t9G8T.

For the Better Business
Bureau, go to bbb.org.

Reid Kanaley,
The Philadelphia Inquirer

BEACK'TA



oD sunday, May 4, 2014

Your Portfolio

dallasnews.com The Dallas Morning News

We’ve made changes with one goal in mind: to provide
a more dynamic Business report for North Texans.
Let us know what you think.

Reader feedback: 214-977-7970
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WILL DEENER’S PERSPECTIVE LIPPER FUND INDEXES

The outlook for the once debt-laden consumer has improved
dramatically as households have lopped off $1 trillion in debt
built up during the 2003-2007 credit bubble. A healthy
consumer is critical to the continuation of this

aging bull market. That’s because consumer
spending accounts for two-thirds of the
nation’s economic activity.
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The week’s best and worst stocks
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FOLLOW YOUR INVESTMENTS

Use our financial tools to build and monitor your
portfolio’s performance. dallashews.com/business
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Coffee stumbled last week but remains far ahead of the rest of the pack. Technology
stocks climbed closer to the middle of the group after its second winning week in the
last six.
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iShGSCl 656 3325 -2 -6 +33 i iShSoAfr  EZA  67.78
iSAstla EWA 2627 -20 -8 +78 i iShSpain EWP 419
iShBrazil EWz 4848 +177 +38 +85 : iSTaiwn EWT 1477
iShCanada  EWC 3063 +67 +22 +50 : iShUK EWU 2160
iShEMU EZU 4289  +60 +14 436 © iShSiver  SLV 18.69
iShGerm EWe 3146 +53 +17 -9 : iShS&P100 OFF 8350
iSh HK EWH 2051 +14 +7 -4 i iShSeDiv  DVY 7420

; i iShEurope  IEV 4954 +90 +19  +44 © PrUShDow  DXD 2689 -48 -18 -19 | USOIlFd Uso 3629 -31 -8 +27
+24 +14  +152 i iShTIPS TIP 11403 +48 +4  +38 © iShCorEM  IEMG 4978 +71 +14 -1 i PUShQQQrs QD 5819 -18 -31 -30 i VangSTBd ~ BSV 80.16  +01 .. +3
+18 +16  -77 i iShChinalC  FXI 3500 +30 +9  -88 | JPMAlerian AMJ 4894 +119 +25 +56 | ProUShL20  TBT 6244 -193 30 -212 : VanglotBd  BND 8L76  +24 +3  +21
+31 +5  -31 i iSCorSPS00 IV 18926 +181 +10  +19 | MVUrGldrs GDXJ 3662 -82 -22 +179 : PUSRKrs TWM 4902 -36 -7 19 i Vangerth VUG 9392 +150 +16 +9
+23 +15  +1 © iShCorTBd ~ AGG 10868 +29 +3  +21 | MktVGold  GDX 2432 -14 -6 +151 ; PShtR2Krs SRTY 4357 -47 -11  +13 | VanglSM VTl 9748  +93 +10  +16
+149 +24 50 | iShEMkts  EEM  4l6l +79 +19 -4 ¢ MVOilsve  OIH 5206 -2 -4 +83 : ProUShBio  BIS 1823 -90 -47 -117 : VangValu VTV 7847 +49 +6 27
+22 +16  +32 © iShACWX  ACWX 4738 +63 +13  +15 | MV Semi SMH 4441 . A7 i PshtQQQrs SQQQ 5424 -254 A5 55 : VanSP500rs VOO 17232 +l6l +9 419

-02 .. +53 [ iShiBoxiG  LQD 11855 61 +5 +38 : MktVRus RSX 229 +55 +25 228 ¢ PUSNSPXrs SPXU 5471 -158 -28 92 ¢ VangRET  VNQ 7323 +116 +16 +134
+144 422 +51 : iShACWI  ACWI 5877 +68 <12  +20 : PimShMat ~ MINT 10140 +01 +1 ¢ SpdrDJIA DIA 16475 +140 +9 A ¢ VangDivAp  VIG 7580  +49 +7 +7

+64 +15 +88 | iShEMBd EMB 11199 +44 +4 +35 i PwshDB DBC 2628 =29 11 +24 i SpdrGold GLD 12506 -37 -3 +77 i VangAlW  VEU 5117 +75 +15 +9
+36 +25  +24 1 iSSP500Gr VW 10003 +119 +12  +13 i PSAgri DBA 2894  -17 -6 +193 : SpdrEuro50 FEZ 4345 +66 +15 +30 i VangEmg VWO 4124 +78 +19 +2
+52 +25 34 iShlatAm  ILF 3867 +109 +29  +44 i PSSrlean  BKIN 2478 +I3 +5 -4 SPMid MDY 24753 +237 +10  +14 : VangEur V6K 6043 +104 +18  +28
-25 <13 -1 ¢ iSSP500Val  IVE 8762 +53 +6 +25 1 PSSPLwV SPLV 3439 +23 «7 437 . S&PS00ETF SPY 18806 +L77 +10 +18 i VangFTSE  VEA 200 +60 +14  +8
+80 +10  +14 © iSh20yT  TT 11271 +138 +12 +107 : PwShPfd PGX 1447 +17 +12 +77 i SpdrBiot XBI 12795 +358 +29  -17 i WTpHedg DXJ 4638 +33 +7 88
+01 .. +40 | iSh7-l0yTB IEF 10256  +46 +5 33 | PShEMSov  PCY 2833 +33 #1249 : SpdHome  XHB 3176 +75 +24  -46 ¢ WTIndia EPI 1920 +19 +10 +101

FOOTNOTES: e - Excluding capital gains distribution; n = No front-end load or contingent deferred sales load; p = Fund assets are used to pay for costs under a 12(b)1 plan; r = Redemption fee or contingent deferred sales load may apply; s=Stock dividend orsplit; t = Both p and r apply; X = Excluding cash dividend. Corporate bonds are most actively traded for the week.
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