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POLL RESULTS

EARTHQUAKE WORRIES
How concerned are you about the possibility of a major 
earthquake in Southeast Missouri in your lifetime? (387 
votes)

The following polls were posted at semissourian.
com. Though we encourage participation, the results 
are not scientific.

Comments
■ If you are really that concerned, shouldn’t you relocate? 
Isn’t it silly to stay in harm’s way?
■ Not much I can do about it.
■ All in God’s hands.
■ This is something like when to predict that a tornado 
will strike your location. Always be prepared.
■ Be prepared is the best policy.
■ I’m a little concerned. I wonder how prepared people 
are and how the government response will be to it.
■ You can’t live in fear, but to be unaware is not wise.

56.6%30.2%

13.2%
■ 56.6 percent: 
Somewhat con-
cerned.
■ 30.2 percent: 
Not concerned.
■ 13.2 percent: 
Very concerned.

RFRA CONTROVERSY
What do you think the controversy over the Indiana Reli-
gious Freedom Restoration Act is about? (353 votes)

Comments
■ People or businesses should not be forced to do things 
that are contrary to their religious beliefs.
■ People will always discriminate. What is wrong is for the 
government to say it is OK to discriminate.
■ There should always be a separation of state and reli-
gion. This is like “oil and water.” Not a good mixture.
■ It has nothing to do with discrimination against gays.
■ We all know that racism is alive and thriving here in 
Cape.
■ I don’t see a problem with the RFRA. The market will 
decide if your business should stay or fold.
■ This is just another Republican attempt to legislate a 
bigoted morality based on an out-of-date religious book.
■ If Hobby Lobby doesn’t have to offer birth control, there 
should be no problems with the Religious Freedom Resto-
ration Act. In an effort to be all encompassing of every-
body’s views, we are losing sight of our basic Freedom of 
Religion because it “might” offend someone.

51.3%

32%

16.7%

■ 51.3 percent: 
Religion: It offers 
businesses some 
protection to 
operate in accor-
dance with their 
religious views.
■ 32 percent: 
Discrimination: It 
provides poten-
tial legal cover 
for businesses 
to discriminate 
against gays and 
other minorities.:
■ 16.7 percent: 
Both.

 “You have tickets now that in some places 
can be $200 for a basic speeding ticket. 
People look at that and say, ‘There’s no way I 
can pay that.’ It kind of weaves down a road 
of noncompliance that isn’t purposeful.”

DAVE LEIPHOLTZ, from the not-for-profi t group 
Better Together, speaking about hefty ticket fi nes in 
St. Louis County, including Ferguson.

“I would like to thank the voters of Jackson 
for putting their trust in me. I’m very hum-
bled, but very excited ... to move the city of 
Jackson forward. It’s been a good night and 
a good day.”

DWAIN HAHS, elected as Jackson’s new mayor on 
Tuesday.

“We’re going to take every precaution we 
can. ... We’re going to do what we can to 
work with business owners.”

ERIC KRAPF, MoDOT project manager, on the proposed 
roundabout project in uptown Jackson.

In the midst of the 
Ferguson unrest 

last summer, Missouri 
Gov. Jay Nixon was 
noticeably absent. The 
silence was interrupted 
by a seemingly vanilla 
response to the rioting.

The governor (assum-
ing it wasn’t a staff er 
assigned to do it) sent 
out a tweet:

“Situation in Ferguson does not 
represent who we are. Must keep the 
peace, while safeguarding rights of  
citizens and the press.”

It was a predictable, stale and safe 
response from a government offi  cial. 
But it wasn’t well-received.

The state senator who represents the 
people in Ferguson replied: “You don’t 
know sh — bc you never communicate. 
F--- you, Governor.”

The tweet was sensational. It was off -
the-cuff , raw. It was real, even if harsh 
and stoked by the crisis’ tenacity. Still, 
these were shocking words coming 
from a public offi  cial.

But forget the profanity for a minute, 
and look at the message. What was she 
saying?

When you strip away Maria Chap-
pelle-Nadal’s profanity, you’re left with 
this: You don’t know because you never 
communicate.

Later, according to a Huffi  ngton Post 
report, Chappelle-Nadal told Fox News, 
“[Nixon] has still yet to come to ground 
zero. He has not spoken to the people 
who are the victims of this crisis that 
we’re dealing with now, and that is why 
I have called him a coward.”

I contacted Chappelle-Nadal’s offi  ce 
multiple times last week, asking for 
an interview with her. I let a staff er 
know I was seeking insight about her 
comment and the governor’s commu-
nication style. A representative from 
Chappelle-Nadal’s offi  ce told me the 
senator would call me Thursday after-
noon, but the call never came.

Background
Two weeks ago I wrote a column 

about the governor’s claim, through 
a communications staff er, that Nixon 
doesn’t use any digital forms of com-
munication to conduct business, except 
via Twitter and his website. I strongly 
believe that if our state’s top public 
executive doesn’t use email or texts, 
it’s because he doesn’t want to be held 
accountable; he wants the communica-
tion controlled and out of public view 
until it has been polished into positive 
sound bites for mass consumption. Let 
no politician claim he values transpar-
ency if he doesn’t use his offi  cial email 
to conduct business. 

But Nixon is hardly the only poli-
tician who doesn’t want scrutiny. He 
and so many other public offi  cials don’t 
want us to see how the sausage is made, 
and they use all sorts of gimmicks to 
control messages. 

Last week I wrote that when pre-
sented with a Sunshine Law request 
for detailed text message data and 
corresponding times and phone 
numbers provided by cellphone bills, 
the state instead sent me a generic 
summary that included data usage and 
costs for Nixon’s cellphone. Not what I 
was looking for. I sent another request 
Thursday, worded diff erently. 

At one point I believed the governor 
had to be using email or texts some-
where, somehow; it was just a matter of  
fi nding it. Now, I’m less convinced. The 
more I dig, the more I believe Nixon op-
erates in a vault, and only a few people 
know the combination.

I explained last week that how our 
offi  cials conduct public business is im-
portant to the media. Because without 
knowing the methods, journalists don’t 
know what records to ask for. And if  
our public offi  cials can avoid records, 
they can avoid public inspection. It’s an 
essential point.

But it’s not the only point.

Access to people
Accessibility is a key part of commu-

nication and transparency to people 
inside and outside of journalism. I 
don’t expect to speak with the governor 
directly (I’m more concerned about 
his transparency as it deals with the 
media), but I believe he should com-
municate directly with people in state 
government.

The governor can’t speak with ev-
eryone, I get that. Communication has 
to be managed. There are 4.2 million 
registered voters in Missouri. They 
can’t all expect to call the governor and 

speak to him directly.
The rap on the governor is that he 

won’t even communicate with lawmak-
ers. The knock is he uses his veto pen 
rather than persuasiveness to govern. 
The General Assembly is dominated by 
Nixon’s opposing party. That makes for 
less than ideal conditions, if you’re the 
governor. Still, there should be room 
for compromise. So is the governor 
disengaged in the process until the bills 
cross his desk?

I reached out to Missouri House 
Speaker John Diel, and was surprised 
by what he said.

Diehl told me Nixon has been accessi-
ble in the past year-plus. Diehl has been 
in a leadership position for quite some 
time. Before becoming Speaker, he was 
chairman of the House Congressional 
Redistricting Committee, the House 
Rules Committee and was the House 
Majority Floor Leader. Before becom-
ing Speaker, Diehl was quick to decry 
Nixon’s lack of communication. 

“Prior to this year, I probably had 
two or three direct conversations with 
him,” Diehl said. “Since I’ve become 
Speaker, I’ve been able to establish a 
direct line of communication, and we 
speak on a fairly regular basis.” 

Diehl said he nearly always meets 
with the governor face-to-face. He said 
typically he and the governor try to 
work out technicalities that could be 
problematic on bills that would have 
Nixon’s support. Having the governor 
available for such communication has 
been helpful, Diehl said.

I was pleased that the governor is 
bending a listening ear. That’s healthy 
for Missouri.

Nixon has had problems commu-
nicating with past House Speakers. I 
reached former speaker Steve Tilley by 
phone on Thursday, and he explained 
he is now a lobbyist and wouldn’t 
talk to me unless he had a chance to 
approve the quotes I used from the 
interview. I told him I could read back 
his quotes, but I wouldn’t let him 
decide which ones would be used for 
my column. He requested that I email 
him some questions. So I did, but Tilley 
hadn’t responded by noon Friday.

It’s a small sample, but based on 
that exchange, if there were commu-
nication problems between Tilley and 
Nixon, I would say they were not all 
Nixon’s doing.

Lieutenant governor
I also reached out to Lt. Gov. Peter 

Kinder.
Kinder was more willing to talk. The 

lieutenant governor is perhaps the 
antithesis to Nixon on communication 
style. Kinder is very outspoken and of-
ten controversial. He can be combative, 
too, and a grandstander. But as a state-
wide elected offi  cial, his voice matters, 
especially in the topic I’m investigating.

Kinder is the man who would step 
in for Nixon if the governor could no 
longer lead. You would fi gure that, 
despite political diff erences, the lieu-
tenant governor would have access to 
the governor, if for nothing else than 
emergency planning.

According to Kinder, he has only 
spoken to the governor — not counting 
a handful of committees they both 
serve on — two times since Nixon took 
offi  ce in 2009. Once was about the Tour 
of Missouri cycling race and the other 
was about Cottonwood Residential 
Treatment Center in Cape Girardeau. 
Kinder said his offi  ce has at times felt 
compelled to send written communi-
cations to Nixon via certifi ed mail, to 
require a signature. It’s the only way 
Kinder says he can be certain Nixon is 
receiving his communications.

What about when the governor trav-
els out of the country? Nixon has taken 
several such trips, including Afghani-
stan four times. at least one trip to Iraq 
and another trip a couple of weeks ago 
to Europe.

Kinder said the transfer of power 
from the governor to lieutenant gover-
nor is completely up to the governor, 
a ruling established by the courts. To 
date, Nixon hasn’t seen reason to trans-
fer that power. I asked Kinder about 
how the governor communicates with 
him when he exits the country.

Kinder said he fi nds out about out-
of-country trips “in the news media or 
someone who found out about it will 
tell me.”

The trips present another question. If  
the governor is out of the country, how 
is he keeping tabs on what’s happening 
in Missouri if he’s not using email? Per-
haps that’s why the governor brings his 
press secretary with him on these trips: 

so the press secretary can check emails 
and tell the governor what he needs to 
know, and the governor can respond 
verbally and the press secretary can 
pass on the governor’s thoughts. 

Recently, I sent an email to the press 
secretary in response to his nonre-
sponse to a question I had about the 
governor’s communication practices. 
The email bounced back saying he 
would be out of the country on busi-
ness for a week and I’d need to contact 
another spokesperson, still stateside. 
The spokeswoman in Missouri got back 
to me a few days later with the answers 
to questions I had been asking.

Ferguson
The behind-the-scenes picture of  

Nixon’s communication style is a 
mixed bag. Maybe Nixon is evolving 
as a communicator. I’d like to think so. 
But unfortunately for the governor, his 
communication during Ferguson is 
the one that will stick with him going 
forward. It will leave political scars.

In fairness, Nixon faced a daunting 
challenge in Ferguson. No matter what 
he did or said, he would be criticized. 
It was a nightmare for the insulated 
governor. This was not a crisis he could 
manage from a vault; he couldn’t run 
communication through fi lters and de-
liver it exclusively through news releas-
es and news conferences. He needed to 
be seen, engaged and responsive.

But mayors and state lawmakers 
couldn’t get through to him as a St. 
Louis community descended into 
frightening, near-anarchic chaos. 
When Ferguson so badly needed a 
leader and clear communication, our 
governor couldn’t be reached by those 
who needed his power put to good use. 
During Ferguson’s most violent night, 
the city’s mayor — according to a story 
in the St. Louis Post-Dispatch — “tried 
multiple times through multiple con-
duits to reach Nixon, without success.”

Nixon made himself an easy target 
simply by not being accessible.

The New York Times took note. The 
newspaper quoted Steve Glorioso, a 
Democratic political consultant in 
Kansas City, who said the communica-
tion issue was the symptom of a larger 
problem, “sort of the chickens coming 
home to roost.”

My view
I don’t cover state politics. Our news-

paper relies on The Associated Press 
to provide that. The AP journalists are 
very busy covering the daily happen-
ings, hitting the high notes on the 
legislation that is debated and passed. 
But occasionally what is decided in 
Jeff erson City has an acute impact on 
what happens locally. That was the 
case with Cottonwood.

As I began to unravel our Sunshine 
Law request for communications 
involving the pending closure and 
ultimate privatization of the center, 
the more I perceived that the governor 
was avoiding accountability in how 
he communicated. I began to examine 
the issue holistically. What kind of  
communicator is our governor? How 
transparent is he?

The Investigative Reporters and 
Editors organization, founded in 1975, 
awarded Nixon its dubious “Golden 
Padlock” award in 2014. It recognized 
Nixon as one of the most secretive 
public offi  cials in the country. This was 
based on the state’s refusal to release 
the maker of Missouri’s execution 
drug, and offi  cials began redacting all 
identifying information in response to a 
freedom of information request.

Journalists eventually learned the 
name of the suppliers, then learned the 
company wasn’t licensed and, accord-
ing to the IRE, “was paid thousands of  
dollars for its services in cash deliveries 
by a high-ranking state offi  cial.” The 
state refused to name its new supplier 
as well.

“Being named the most secretive 
government agencies amid competition 
this fi erce requires an unwavering 
commitment to undermining the 
public’s right to know,” said IRE board 
member and Golden Padlock commit-
tee chair Robert Cribb, clearly some-
what tongue in cheek in a story posted 
to the organization’s website. “The 
creativity and innovation behind their 
cloak-and-dagger eff orts have distin-
guished them for this unique honor.”

A culture of transparency and com-
munication in government starts at the 
top. Missouri isn’t making it a priority.

Bob Miller is the editor of the South-
east Missourian.

Assessing Nixon’s transparency and communication

If you want to get a broad 
political, economic and 

international view on issues, 
I recommend (among others) 
the Drudge report, Huffi  ng-
ton Post, realclearpolitics.com, 
lucianne.com and johncomb-
est.com.

It is interesting the diff erent 
angles of news coverage on 
the same subject.

For reading, I suggest the 
Southeast Missourian, the St. 

Louis Post-Dispatch, The Wall Street Journal, 
USA Today — and for the most consistent 
conservative editorial coverage, the Investor’s 
Business Daily (IBD).

The IBD fi ve-day daily prints its “10 Secrets 
to Success” every issue. I’d like to share a 
recent list.

IBD’S 10 Secrets to Success
Investor’s Business Daily has spent years 

analyzing leaders and successful people in all 
walks of life. Most have 10 traits that, when 
combined, can turn dreams into reality. Each 
day, we highlight one.

1. How you think is everything: Always 
be positive. Think success, not failure. Be-
ware of a negative environment.

2. Decide upon your true dreams and 
goals: Write down your specifi c goals and 
develop a plan to reach them.

3. Take action: Goals are nothing without 
action. Don’t be afraid to get started Just do it.

4. Never stop learning: Go back to school 
or read books. Get training and acquire skills.

5. Be persistent and work hard: Success 
is a marathon, not a sprint. Never give up.

6. Learn to analyze details: Get all the 
facts, all the input. Learn from your mistakes.

7. Focus your time and money: Don’t let 
other people or things distract you.

8. Don’t be afraid to innovate; be dif-
ferent: Following the herd is a sure way to 
mediocrity.

9. Deal and communicate with people 
eff ectively: No person is an island. Learn to 
understand and motivate others.

10. Be honest and dependable; take 
responsibility: Otherwise, Nos. 1-9 won’t 
matter.

■
Former Missouri U.S. Senator Jim Talent 

(R) has joined Scott Walker’s presidential 
campaign as a leading adviser on foreign 
policy and defense, according to CNN. This 
is big, as a number of Republican candidates 
would love to have Talent committed to them. 
There’s a full slate of attractive Republican 
Presidential candidates worth listening to 
and/or reading their books like Walker, 
Rand Paul, Marco Rubio, Ben Carson, 
Ted Cruz, Rick Perry, etc., along with the 
experienced Jeb Bush.

Though the leading Democratic candidate 
is Hillary Clinton, her book bombed. It must 
be hard to get enthusiastic about her.

Some of the hardest, most direct and 

accurate criticisms of Clinton are coming 
from former Hewlett Parker executive Carly 
Fiorino. 

■
Remember when the Obama administra-

tion bragged about getting local banks out of  
the middle on loans to college students?

Well, delinquencies are lower, but accord-
ing to recent federal data, some 41 million 
Americans collectively carry more than $1.1 
trillion in education loans. Loans owned or 
guaranteed by the Education Department, a 
total that surpasses every form of consumer 
credit in the U.S. except home mortgages. 
Recent fi gures refl ect more than two-thirds of  
the $1.1 trillion total. The remainder is owned 
by the private sector as part of bank-based 
federal loan program that has since been 
discontinued.

Gary Rust is chairman of the board of Rust 
Communications, which owns the Southeast 
Missourian.

Tips, books and education loans
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